










Launch the ClareVision app. On the Home screen, tap the menu         
dropdown and select the plus icon          to Add Device.         
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Select “Doorbell“ and tap  “Device is NOT on a network”.5
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WiFi/Device password 
located on the back of 
the video doorbell 
and Quick Start Guide.

Open WiFi settings on your mobile device. Locate Video Doorbell's WiFi 
broadcast listed as "VDB_XXXXXXXX", where "XXXXXXXX" are the last 
eight characters of the Video Doorbell's UDID. The password for this 
network is located on the product label.
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Return to the ClareVision app. “Connected to device successfully”  will 
display, tap Next.
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Verify Video Doorbell’s UDID, password, and edit the Device Name if 
desired. Tap Next.
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Select the local WiFi network to which the Video Doorbell will be 
connected, then enter WiFi password when prompted and tap Connect.
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MODEL / MODÈLE: CLR-V200-VDB 
POWER: 12-30VAC, 50/60Hz, 0.22mA
MAC: XX:XX:XX:XX:XX:XX
PASSWORD: XXXXXXXX
ST: XXXXXXXXXXXXXXXXXX
MFR: Snap One, LLC
FCC ID: 2AJAC-XXXXXXXX
IC: 7848A-XXXXXXX
CONFORMS TO UL STD.62368-1
CERTIFIED TO CSA STD.C22.2 
NO.62368-1

Made in China
Fabriqué en Chine

5020110
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Verify the desired network is selected and tap Add Device. The Video 
Doorbell will provide two audio prompts, “WiFi is connecting please 
wait” followed by, “WiFi is connected, doorbell is active.”
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Select your Chime type from the available options:
No Chime: There is no doorbell chime connected to the video doorbell.
Mechanical Chime: Traditional doorbell chimes that commonly make a 
ding-dong sound. 
Digital Chime: Doorbell chime that plays a unique digital tune.
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After completing setup using the ClareVision App, place the doorbell 
faceplate on the device.
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If WiFi does not connect to the network, the audio prompts, “Connection has 
timed out, please reset doorbell to con�gure.” is heard and a “Connection 
Failed” message will display in the app. 
Tap OK on the message, then press and hold the reset button until the voice 
prompts, “Doorbell is ready to connect to WiFi” is heard. Then repeat steps 
5-10.

NOTE



Appendix
Basics

Reset Button

MicroSD Card Slot Terminals

LED Indicator

Solid red Doorbell is powering on

Solid blue Doorbell is working

Flashing red Memory card exception

Flashing blue Doorbell is ready for Wi-Fi con�guration 

Flashing red & blue Network exception

• Reset WiFi: Press and hold the Reset Button for ~7 seconds.
• Factory Reset: Press and hold the Reset Button for ~15 seconds.

NOTE
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SD Card Management
In the Clare Vision app, tap the SD Card Information in the Device 
Settings interface to check the SD card status.
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If the card status displays as Uninitialized, tap to initialize it. 
The status will then change to Normal, and it can store videos and/or 
pictures.
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